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Overview & Challenges

Their key challenges were:

The British Standards Institute (BSI) is large 
global organization dedicated to make excellence a 
habit for businesses around the world. 

With over 80 offices in 30 countries, BSI is the 
market leader in standards, working with thousands 
of organizations of all sizes. The British Standards 
portfolio extends to over 30,000 current standards 
each purposely created to:

Providing awareness campaigns and courses 
around their key standards

Digitalizing their key standards to allow a blended 
offering

Standardize the language of BSI globally

Offer localized and translated solutions and 
courses to their key regions

To track and monitor the success of all clients 
and students

To improve the skillset of key roles internally and 
provide regular on-going training to sales staff 
and consultants

Help facilitate trade

Provide a framework for achieving economies, 
efficiencies and interoperability

Enhance consumer protection and confidence

A standard is simply an agreed way of doing 
something, whether it’s about making a product, 
managing a process, delivering a service or 
supplying materials. It is the distilled wisdom of 
people with expertise in their subject matter, 
purposely created to improve and standardise 
processes across a large range of activities. 

Formed in 1901, BSI has continued to grow to 
become a global leader in helping organizations. 
With over 80 offices worldwide and a significant 
portfolio of standards, BSI has recognized that they 
must continue to grow by digitalizing their training.
 
BSI initially faced many challenges that included 
commercially extending and standardizing their 
product offering as well as ensuring that they 
support and train their ever growing workforce.
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Solution & Result

Having worked with BSI for 2 years Good 
e-Learning have helped develop and 
implement a successful training programme 
that continues to grow.  

By providing their internal team with interactive 
and engaging online training, their auditors, 
sales team and consultants have been given 
the necessary knowledge and guidance to 
achieve BSI’s strategic targets.

By offering highly engaging online training in 
multiple languages, BSI continues to grow their 
product offering and working closely with Good 
e-Learning we will continue to standardise their 
global growth and portfolio.
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